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Dated 19
th
 October, 2013. 

To, 

The Commissioner-cum-Secretary, 

Food Supplies & Consumer Welfare Dept, 

Government of Odisha, 

Bhubaneswar-751001. 

 

Dear Sir, 

  Sub: Insurance claim for Loss /Damage to Rice/Paddy Stocks with 

   Custom Millers due to Phailin Storm and floods. 
 

 Your honour is aware that due to devastating cyclonic storm “Phailin” 

followed by incessant rains and floods, there is extensive damage to the plant 

machinery, godowns as well as to the available stocks of Paddy/Rice and gunny 

bags in the Rice Mills of the affected districts. In view of this, suitable insurance 

claims are to be made for the damages to CMR stocks. 

 

CMR stocks belonging to Odisha State Civil Supplies Corporation are 
being insured with nationalized Insurance Companies directly by the Oscsc as 

mentioned in clause-23 of the Agreement for KMS 2012-13. As such, we have 

requested all the affected Rice Millers to intimate first hand primary details of 

loss/damage caused to Paddy, Rice and Gunny bags to the concerned CSO-cum-

District Manager immediately. For convenience of members, a draft format for 

such intimation is uploaded to our website www.aorma.in for use by members to 
save time. A copy is enclosed for your honour’s ready reference. This may help in 

primary assessment of volume of loss for planning inspection by surveyors. 

 

 Your honour may kindly appreciate that number of claims will be very high 

as more than 400 rice mills are in Ganjam district alone out of total 1300 rice mills 

in our State. Mills in other districts have also affected. As such, top priority is 

needed for immediate assessment of damage in a planned manner to minimize 

further deteriotion of stocks. 

 

Moreover, most of the storage godowns have been rendered roofless and 

steps are also needed for immediate acceptance of ready stock of rice for local 

consumption at the earliest possible. 
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 We therefore, most humbly request your honour to kindly issue suitable 

instructions for 1) Immediate acceptance of the available rice stocks for local 

consumption from the affected mills and 2) arranging early inspection by 
Insurance Surveyors to enable affected millers to start restoration activities.  

 

 

 

Enclo: Damage intimation letter format as above. 

 

 

Yours faithfully, 

Copy to: Managing Director, 

      Oscsc Ltd, Bhubaneswar. 

Sd/-. 

(Santosh Kr. Agrawal), 

Secretary. 

 



 

Intimation of Loss/Damage to Rice/Paddy/Gunny bags. 
 

 

From: …………………………………………… 

 

………………………………………………. 

 

…………………………………………… 

Dated,      October, 2013. 

 

To, 

The CSO-cum-District Manager, 

Odisha State Civil Supplies Corporation Ltd, 

 

…………………….. District. 

 

Sir, 

 We regret to inform you that extensive damage has been caused to our rice 

mill during the recent cyclonic storm “Phailin” followed by incessant rains and 

floods resulting in loss/damage to stocks of Paddy, Rice and gunny bags belonging 

to Oscsc Ltd and lying with us. The provisional primary details of loss/damage are 

as follows:- 

 

1. Paddy : 

 

2. Rice: 

 

3. Gunny bags: 

 

The above information is only provisional subject to final assessment of  loss/ 

damage to be ascertained by proper inspection and verification after 

removal/shifting of the affected stocks. 

 

 Please do the needful for early inspection to avoid further deterioting of 

stocks and oblige. 

 

Copy to: B.D.O., ______________. 

 

Yours faithfully, 

 

 

 

 

(Signature with stamp). 


